
Back2School
How Microcredentials are 

(re)shaping corporate training



Problems organizations are facing 
it

Youngs  who finished their studies in 2017 will have to 
recycle between 10 and 14 times

Working Life

Traditional elearning models are no longer valid. Expensive 
and easy Outdated!

Knowledge is the main challenge faced by organizations

Need of new learning
models

What you don’t know
Will hurt you

Greater specialization and speed in the generation of
content is needed
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Working Life
Youngs  who finished their studies in 2017 will have to 
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Need of new learning models
Traditional e-learning models are no longer valid. 
Expensive and easy outdated!

What you don’t know Will hurt you
Knowledge is the main challenge faced by organizations

Reduce time to market
Greater specialization and speed in the generation of 
content is needed



There’s a lot going on behind the 
scenes, and [MOOCs] are sort of 
like a tidal wave where underneath 
there’s all this action occurring, and 
you may not see the surface until 
it actually hits the shore.
— Barbara Oakley

Institutional perceptions of alternate credentials, 2016 
and 2017. Source: UPCEA

https://www.edsurge.com/news/2017-07-25-what-if-moocs-revolutionize-education-after-all


Company main MOOCs strategy value survey 
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Increase of 
specialization needs

Time to market 
as an issue

Fast way to schedule a 
in company program

Cost reduction

04
87% respondent
agreed that online courses could be a good way

to screen candidates.

76% believe
that the top 10% of an online course class 

would be a good way to find candidates for hiring.

01

INFORME  “THE FUTURE OF SPANISH ONLINE EDUCATION”. IE-TELEFÓNICA



What are companies looking for

PEOPLE NOT WHO DO NOT LEARN 5 HOURS 
ONLINE A WEEK WILL BE OBSOLETE

Randall Stpheson
CEO, AT&T

Training

Develops new skills of 
employees  during their working 
life facing the training needs of 
the company.

Monitoring

Manages and monitor the 
formation of  employees and 
monitoring through the creation 
of reports.

Motivation

Rewards the progress of employees 
with certifications from 
internationally prestigious 
universities, and  discount coupons 
model.

Social Learning

Promotes conversation and 
exchange of ideas with other 
professionals.



Identification
HHRR
Needs

Identify Off the
shelf courses

Experts and 
content

development

Instructional
Design

Course
development

LMS content
Integration

Course training 
Schedule

Training 
management

Report and Succes
evaluation

Course provider
contract

2 Months

4-6 Months Time to market is 
crucial to survive the 
4th Digital revolution

Model of a Corporate 
training plan design during 

the last 20 years



Identify new 
talent

Employees
training

Promote
internal
knowldge - SPOCs

Value Added
service to
costumers

Companies
are starting to
use MOOCs
with differents
objectives



What is a Microcredential?

One of a number of new certifications that covers more 
than a single course but is less than a full degree.

Microcredentials are recognitions that students get for 
completing a set of online courses that they can use 

towards a full degree in a institution as well as to 
improve their skill set for a job.

Alternative credentials are becoming an integral 
part of Education!

Job outcomes and 
competency-based 
education

Online dregrees with
admition to
certificate programs

Skills and 
knowledge that can 
be documented

New way to bring
institution revenue

Main trends in MOOC credentials

2.1. 3. 4.



Users in paid programs offered  in MOOC platforms

With stable and growing consumer revenues, the big MOOC 
providers are increasingly looking upstream at higher ticket 
items, specifically online degrees, and corporate learning 
solutions.

The idea behind competency-based education is that you have certain 
skills and knowledge that you can document and compare to a formal 

credential or a formal educational program, and now we have many 
different inputs into that.

Universities around the world offer at least one MOOC

In the online degree space, MOOC providers have a 
significantly lower cost of user acquisition as compared to 
the traditional players. In other words, MOOCs make a 
fantastic marketing channel.

Offer of courses in MOOCs grew in a year 

With more and more MOOCs serving as course content for 
bona fide degree programs, this learning technology is 
gaining credibility in both the consumer and the corporate 
markets.

Increase number of students enrolled in MOOCs

There were only 20 million new students enrolled for their 
first MOOC in 2017 (less than the 23 million enrolled in 
2016). For 2020 there will be more than 380MM

Obtain alternative credentials is 
increasing

70%

+800

+2.550

380M

People develop skills through 
online courses and are willing 
to pay for certifications and 
college credits if necessary

The potential revenue from the top three online degrees is more $80M dollars.



Increase of certifications

Percentage of UPCEA/Pearson survey respondents offering various types of alternate credentials, 2016 and 2017. Source: UPCEA

We are facing a new type of student 
who will be trained throughout his 
life, who will develop skills through 
online courses and willing to pay for 
certifications and college credits if 
necessary



Stackable degrees

Students and employers are demanding more flexible and relevant qualifications to keep pace in today’s 
quickly changing and increasingly competitive labour markets.

it’s time to see if there are different ways to prepare contemporary students for an increasingly complex 
knowledge and information economy, using methods that take less time, cost less money, and lead more 

directly to quality employment.
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Stackable degrees

Certificate programmes within full degree 
offerings that can be laddered to degree 
completion

May or may not be stackable 
toward a certificate or degree 
qualification

Can be understood in a couple of different 
ways including to refer to “a specific, small-
grain size of work-related skill or micro-
credential

Shorter-term “micro-credentials 
Badges

Any consumer of your credentials 
can validate them because of the 

use of the blockchain technology



Microcredentials in the Market Today

More workers and employers will find value in 
credentials that are smaller than degrees, 

especially as they begin to coalesce around models 
with recognizable features, structures, and 

meaning.

Program, Graduate Certificate, 
Graduate Diploma

Specialization, MasterTrack
Certificate, Professional 
Certificate

XSeries, MicroMasters, 
Professional Certificate

Nanodegree

A native offer in Spanish and 
Portuguese, led by relevant 
organizations in the Ibero-
American regional context.

Specialization, Verified Certificate, 
Professional Certificate

the challenge for learners 
looking to upskill and for the 

companies is to figure out which 
microcredential option will help 

them accomplish their goals



how 
organizations 
are facing it

we're starting to see the credentialing criteria 
loosening up a little bit, so maybe programs require 
less hours or there might be a nontraditional 
undergrad degree that could count toward 
professional requirements.



Integrated Learning Enviroment

MOOC 
offer

In house
training

Companies

Learning
enviroment



MOOCs
Social 
networks simulators Intern

systems

Problems organizations are facing it



Certificación

At Miríadax we support the accreditation of knowledge through different 
types of badges that are associated with a digital certificate or diploma.

They have a blockchain verification system to provide them with greater 
reliability.

Diploma of participation

Certificate of improvement

Certificate of academic
accreditation

UNIVERSITY ACCREDITATION OF KNOWLEDGE WITH SUPPORT 
OF BIOMETRIC SYSTEMS

Registry Monitoring Results Certification



Agility to capture and generate new 

knowledge

Impulse a Digital Identity and Digital 

Education

Increase flexibility and adaptation to

corporates models

Access to new markets for corporate 

training with exponential needs 

New income channels .

International visibility. Its necessary to 

think globally even if you act locally

Partnership with sources of Knowledge 

creation

Challenges

opportunities

Challenges and Opportunities



Companies Space
Personalisation

The companies space allows basic customisation of 
the company in which to include the image and the 
graphic line of the company.

Administration

Highlight the courses of greatest interest for the 
employees of the company, the courses can also be 
assigned individually or massively and generate 
individualized monitoring reports.

Discount coupons

In addition to promoting and encouraging the 
training of  employees and customers, companies  
can certify their training with institutions of 
international prestige through a model of discount 
coupons as a tool for loyalty.

Miríadax offers a space to companies, in which they will 
be able to manage and monitor the training of their 

employees.
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Thank you!
Primera  plataforma  

iberoamericana deMOOCs
www.miriadax.net

yuma.inzoliaberardi@telefónica.com
@yumainzolia
in/yumainzolia

mailto:yuma.inzoliaberardi@telefónica.com


SPOOc for core bussiness

Training and certification to
the B2B commercial
network in digital products



positive 
impact of 
training in 
commercial 
performance

Sales Performance

One of the biggest things that any new 
microcredential program needs is for employers 
to accept them.





SPOOc for core bussiness

Specialization in Big Data for
Telefónica employees





Para ppt de universidad y económica de las microcredenciales



Ways to assessed, endorsed and standardized

University & Institutions Governs Companies

One of the biggest things that any new microcredential program 
needs is for employers to accept them.

Digitalization strategy

Identify those courses that can be 
part of a Higher degree

Biometric solution

Recognize biometric solution to
identify students identity

Ease internal burocracy

Public HEI need a easy way to
record new type of courses based
on microcredentials

New Quality systems

Open process to include new 
types of digital certifications

Aliances with Public
Employment Services

Broadening to lifelong learning and 
career development  in a flexible way

Assess MOOCs to labour
market

Recognize MOOCs as a value to
increase training offer

Asses MOOCs as qualify
training offer

Recognition of MOOCs credentials
into profesional record

Collaborate with HEI and PES

Include MOOCs to theyr HHRR 
process

Partner with HEI 

In order to reduce cost of training 



• we're starting to see the credentialing criteria loosening up 
a little bit, so maybe programs require less hours or there 
might be a nontraditional undergrad degree that could 
count toward professional requirements.



Increase in the number of microcredentials offering

The online degree market is lucrative, and MOOC providers are gunning for it. Some of the 
earlier-announced degrees are seeing good results.

Udacity and Georgia Tech’s Online Master of Science in Computer Science (OMSCS) 
currently has close to 6,000 students enrolled, and Coursera and University of Illinois’ 

iMBA has 800 students enrolled.

PENDIENTE DATSO GENERALES DE 
MICROCREDENCIALES Y EMPRESAS



“Any consumer of your credentials can 
validate them because of the use of the 

blockchain technology


